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lrwoice Smmaw PREVFNT DISCONNECT

Thank you for being a valued customer. Please be aware trat all charges must be

paid each montr to keep your account current and prwent collection activities. We

are required to inlorm you &at certain charges such as your telephone line, and fees

and surcharges MUST be paid in order to prevent interruption of basic local

se.vice. These charges are already included in tre Total Amount Due and

are fl$.M . Also, neglecting payment for otrer charges, such as long

distance, voice mail, lnline@ wireless, and lnternet may result in $ose
services being interrupted.

LONG OIST. PROVIDERS

Our records indicate that you have selected AT&T Long Distance

or a company that resells t'reir services as your primary local toll carrier and

AT&T Long Distance or a company t'rat resells dreir services as
your primary long distance carrier. Please contact us if this does not agree with
your records.

TX USF RATE CHANGE

The Texas Universal Service hrnd assessment rate will decrease fiom

4.3% to 3.7% beginning September l, 2013. fur more information,
please contact an AT&T Service Representative at fie phone number

listed on t're {ront of your bill.

PRICE INCBEASE

Effective 0ctober 3, 2()l3, dre montr-to-mon$ price of Business Local Calling

{BLCI Unlimited A, Unlimited B, Block of Time and Measured packages will
increase. BLC Unlimited A will increase from $46.20 to $51.ttr, BLC Unlimited B will
increase from M).70 to $45.(tr, BLC Block of Time will increase from $S).60 to

$44.00 and BLC Measured will increase fiom S6.$to $40.00. Customers currendy

on a BLC term plan will continue to receive $eir current BLC term package price.

Customers currendy on mon$-to-monttr pricing may disconnect dteir service

without penalty. For quesiions about fris changg please contact an AT&T Service

Bepresentative attretoll-free number on your bill.

CABRIEB OUESTIONS

You may contactthe Public Utility Commission otl€xas,0tfice of Customsr

Protsction, P.0. Box 13Q6, Austin, TX 7871t.g}26, l-512-936-7lm or toll-fre€ in

Tsxas at 1-888-782-8477 ifyou beli€v€ the local schangs provider orthe
intsrsxchangs carrisr on your bill ars not corroct or it thors ar€ unauthorizsd

charges on your bill. Hearing and spesch impairsd customsrs withtexttslephonos

{TTY} may call l-512-936-7136. Whsn corrsspondino by mail, includsyour

complaint and copies of the phone bills. Pleas€ contact AT&T T€xas to switch your

seruice backto ths cafiier ol your choice.

For a complgto listing otTsrms and Conditions. pl€ass rstsrto;
- Ths insid€ ol ths AT&TWhite Pages dhectory, or
- Visit us on ths web at att.cory'tsrms
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